
 

 

 

June 26, 2020 

 

 

Dear Parents and Guardians,  

 

Orchard Place remains committed to providing support and services to you and your family, especially 

during these challenging times.  This letter provides an update on our service delivery timelines.    

 

Our last communication to you in early June was an outline of our anticipated 4-stage transition plan for 

both staff returning to the PACE building and providing in-person services again.  Community and public 

health indicators are showing that COVID cases continue to be flattening in Polk County over the last 

few weeks, as well as testing is more available with timely results.  This is good news, which means 

Orchard Place PACE has begun the first phase of having some staff return to the office this week.  I am 

happy to report high staff compliance with our safety containment procedures that include all staff 

having their temperature checked upon building entry, washing their hands frequently, and wearing 

masks in any open spaces or meeting areas.   

 

The second phase involves expanding our service delivery to include outdoor sessions with clients in 

well-ventilated and confidential areas, such as grassy fields at neighborhood parks.  This outside option 

allows for more airflow and lessens the potential for COVID infection.  This second phase will be an 

option the week of June 29.    

 

If you choose this option for your child, then your PACE worker will contact you prior to the session to 

review the following questions and visit expectations:  

1) Pre-Visit Screening Call 

a. Your PACE worker will ask each person participating in the visit to respond to all COVID 

screening questions.  

2) Visit Expectations 

a. Your PACE worker will review visit expectations such as understanding that staff and 

child will be maintaining a distance of at least 6 feet at all times. 

b. PACE staff will be wearing a mask, and we also ask your child do the same.   

c. It is also recommended for your child to bring a water bottle. 

 



Virtual telehealth is still available as a service option in lieu of face-to-face visits.   

 

In-home visiting and PACE building access remain restricted at this time.  Once outdoor sessions are 

safely underway, then we will start the process of bringing clients back to our building for in-person 

sessions as well as in-home sessions.   

 

Orchard Place remains diligent in monitoring the constantly evolving global outbreak of COVID-19.  We 

will continue to communicate when there are updates or significant changes to our services.   If you 

have questions or concerns, please contact your child’s caseworker.  As always, we continue to prioritize 

the safety and security of all Orchard Place clients and their families.  

 

Sincerely,  

 

Sonni Vierling, MA 
Vice President  
PACE Center, Community-based Services 
Orchard Place 
 


